CONG TY TNHH DU LICH VA CONG HOA XA HOI CHU NGHIA VIET NAM
CONG NGHE VIET NAM Poc 1ap — Ty do — Hanh phuc
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THONG BAO VE TRACH NHIEM TANG SIM CHO KHACH
SINGAPORE — MALAYSIA

Kinh givi: Toan thé CBNV

Nham dam bao cong tac tang sim cho khach di tour Sing — Malay (sim vat ly/
esim) dugc thong nhat va tranh sai sot. Yéu cau cac bd phan lién quan thuc hién

nhu sau:

1. Poi véi bd phan Sales:
- B phéan Sales can nhép chinh xac va day du thong tin s6 lwong SIM ting cho

khach trén CRM, cham nhat trudc ngdy di theo quy dinh.

- Trong trudng hop viéc tdng SIM khong thyc hién theo quy dinh thong thuong
(02 khach/01 SIM), Sales bit budc phai nhap day du va rd rang ly do tuong Umg
vao muc Note trén hé thong CRM, xem diy 1a mot phan thong tin quan trong cua
nhom khach. Truong hop khong nhép hodc nhap thiéu thong tin, Sales s& bi xir

phat theo quy dinh hién hanh.

- Moi trudng hop khong nhap hodc nhép sai s6 luong SIM sé& phai chiu trach
nhiém truc ti€p.

2. Don véi bo phan Piéu hanh

- Dleu hanh c6 trach nhiém quan ly kho sim tang khach

- P6i chiéu s6 sim ting khéach tuong img voi so luong khach

- Ban giao sim tang khach cho Hudng dan vién theo note cla sale tren CRM

- Trudmg hop 1am thét thoat vé sim, chénh 1éch kho sim so véi thuc té s& phai chiu

trach nhiém dén bu.

3. Truong hop sale tang Sim cho khach qua so lwong so véi chinh sach can cé
sw dong ¥/ xac nhin tir Leader véi bd phin diéu hanh.
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4. Thong béoxnz‘ly c6 hiéu lyc ké tir ngay 26/01/2026. Dé nghi bo phan sale va
dieu hanh phoi hop thuc hién

r Tran trong thong bao.

Noi1 nhan:
- Nhuw Kinh gui;
- Luu HCNS.
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